
Log In or Enroll at www.olivenhain.com/pay-my-bill 

Customer Portal Main Screen Once Logged In: Select “View Bill and Usage” button

Name

http://www.olivenhain.com/pay-my-bill


“View Bill and Usage” Screen
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Address
Phone

My Water Use Dashboard: Here, you’ll find account and contact information, and 
any registered users on your account. 

Register your email here

Some customers also add another household member or an irrigation specialist to their account so that they can 
also view data and receive alerts. 
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You can view how much water you have used at any given point in time. You can 
also see an estimate of how much your monthly bill will be IF you continue to use 
water at the same rate throughout the remainder of the billing cycle.



Sat  Jan 18, 2025
Water Use: 1:49 HCF (1,115 
Gallons)
Avg Temp: 52.1 F
Temp Range: 46.3 F to 57 F
Rainfall: 0 Inches

You can measure your water use by hour, day, week, month, or year.
For the monthly total, keep in mind that it is normal to see a spike in water use during 
summer months compared to winter months. Customers tend to use more water when 
temperatures are warm.

(Enlarged view of data box)

Account Number



Sign up for alerts using “My Thresholds,” so you will know if there is a sudden spike in 
water use. Think of these as your targets for water use. This gives OMWD permission to 
send you a message when you’ve gone over your set targets.

Email addressName



1234567-891011

Simple alerts can be set in the first “My Thresholds” screen. 
Here, the customer wants to be notified both when their bill exceeds $500 (Current) at 
any time during the billing period and if they are on track (Projected) to exceed $500 at 
the end of the billing period. You can set any dollar amount and use either setting by 
checking its box.
You can also set “advanced water use thresholds” to set more specific thresholds.



You can set an hourly, daily, monthly, or yearly threshold alert here.
Don’t know where to start? This example will detect continuous water flow, which can 
indicate a leak. 
See how the alert system works, then you can adjust and set up others.
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